The Bedfordshire Family
Review Of The Year, April 2016 - 2017
by Home-Start Central Bedfordshire,
your local children & family charity.

Dedicated to all the families living in Central Bedfordshire.
Because being a parent or child is not always easy.

Chapter 1 -Anya’s Story
Do you believe that every child deserves
support with a disability? We do.

H

aving a child with a disability can be isolating for
the whole family. It can be hard to get out of the
house, visit parks, meet new people and make
friends. Attending the usual groups that other
children go to is often very difficult.
Anya and her eighteen month old little girl Jasmine
were referred to Home-Start for help. Jasmine had
a number of medical and developmental problems.

Although she had yet to receive a diagnosis,
Anya had been warned that Jasmine’s development
might be significantly delayed. She was understandably
worried and anxious about what the future held for her
daughter. Anya was struggling with the awful thought
that she had caused the problems Jasmine was
facing. This left her feeling depressed and apart
from medical appointments, she did not often
leave the house.

Home-Start Volunteer Brigid was introduced
to the family. She helped Anya with the regular
exercises that her daughter had to do, went with
Anya and Jasmine to medical appointments and
offered other practical support. Brigid gave Anya a
shoulder to cry on and a listening ear. Together
they attended local groups such as at the
Children’s Centre and got out of the house.
Brigid visited the family for some six months. Jasmine is

now able to walk with an aid and take several unaided
steps. Anya had thought that may never be possible.
Anya herself is feeling more positive about her
daughter’s future. When Brigid visits she often sings
with Jasmine and as a result they have both realized
how much Jasmine loves singing and rhymes. Anya
now feels far more confident about going out and
enjoys taking Jasmine to a local music group
and a singing group on her own.

Brigid says “I love visiting the family, catching up
with Mum and listening to the wonderful things that
she has taken her daughter to during the week. This is
what it is all about, seeing them grow from strength
to strength as a family. The child’s face lights up
as soon as I arrive and this is so lovely to see, it
shows me that she enjoys spending time with
me and I can see that Mum is excited about our
relationship too. I can see the great progress that
this family has made since I have been visiting them
and that is what keeps me going, even when things
in my own life are a challenge.”

Anya says “Thank you Home-Start for helping us
and giving me the opportunity to say something for
Brigid. She is such a wonderful lady. Jasmine loves to
play with her and she really enjoys her company.
Once she came after two weeks and Jasmine
started screaming with joy and ran to her. Although
she was here for Jasmine at the same time she was
also providing me the mental support. I was suffering
from depression and I didn’t want to go out and face
others. But when she started to visit my home I felt
happy and she always helped me to realise that
Jasmine is improving every day. In short,
words can’t justify her role because she
is more than a friend and family.”

Vital Support In The Home
Since our charity’s formation in 1984, we have helped
thousands of young children and families struggling to
cope with…
• Disabilities and additional needs including children
with autism and ADHD
• Domestic violence and abuse
• Hunger, poor nutrition, neglect
• Bereavement
• Poverty, financial issues and unsafe environments
• Mental ill health
…and more.
Our support for children and families is often
provided directly in the home. Children are the future
and we work with families to give them the best
Home-Start possible.
From April 2016 - April 2017 alone, our charity
supported 256 families which included 585 children
through our home visiting volunteer project.

Overall 97% of families reported an improvement in
the five parameters tracked which are parent’s health
and well-being, children’s health and well-being, more
confident and positive parenting and improvements in
the family home. We had a waiting list of families
wanting support throughout the year.

Chapter 2 -Sophie’s Story
Do you believe that every parent and child deserves
a life free from domestic abuse? We do.

S

ophie was a single parent with three children,
one of whom had significant learning disabilities.
Her ex partner had been violent and the children
had witnessed this. The eldest child had behavioural
issues partially caused by the things that he
had witnessed.
Sophie had little support and help from family
or friends and found it difficult to manage Jack’s
behaviour. Life at home for Sophie and the children was

unhappy, stressful and things felt out of control.
Sophie says that “due to stress my hair started to
fall out, I became with drawn, emotionally I was a
mess. I wouldn’t plan anything in the future because
I believed that we might not be together for much
longer. I couldn’t see any way out and I was on
the verge of giving up.”

Sophie found out about Home-Start online and the next
day the Co-ordinator visited. “We discussed what was
going on and how Home-Start could help. For me
this was the part where I would sink or swim.”
A Home-Start volunteer Jenny started visiting the
family. Jenny and Sophie worked together with the
children on getting a routine into the house. This helped
everyone be more organised and meant the children
could get to school on time.

“Jenny’s help I feel like we began to swim. My
children are so much happier than they were a year
ago and they really are doing well. We are still in the
process of getting help for my eldest to deal with his
emotions and behaviour, but I can see that he has
come a long way, we all have.
I think Home-start is invaluable and there is no price
that can be put on the support that I have had from
them.” Says Sophie.

Domestic Abuse
It is estimated that one in four women and one in six
men in England & Wales will experience domestic abuse
at some point in their lifetime. This may include years of
psychological abuse. A quarter of women experiencing
domestic abuse is a horrifying statistic, not to mention
how this affects their children.
Children are often the silent victims of domestic abuse.
• I:5 children will experience domestic abuse
according to the NSPCC
• Nearly 2 in 3 children (62%) exposed to domestic
violence were also directly harmed. Children suffer
multiple physical and mental health consequences
because of living with domestic violence
according to SafeLives.
In Central Bedfordshire alone, in 2015 there were
3,238 police incidents of domestic abuse recorded over eight incidents reported per day. An estimated 350
children live with high risk domestic abuse and a
further 300 living with medium risk abuse that
are currently visible to services. - Central
Bedfordshire Council Domestic Abuse
Strategy 2016-20.

Effective Support &
Prevention

Between April 2016 and March 2017 we ran three
Pattern Changing courses in different areas of Central
Bedfordshire. 30 women attended with a total of 74
children in their households. Significant increases in
emotional and physical health were reported.

Home-Start Central Bedfordshire supports local
women and their children while they are in Refuge.
Our charity continues to be there for the family after
they leave, helping them settle into a new area and
come to terms with their new life. A Home-Start
volunteers weekly visit provides some stability in an
often unstable world for the children. As well as
the mother, it is the children who suffer, often
experiencing symptoms including anxiety.

“It is this enormous amount of support,
encouragement and love that has given me the
determination and will to fight for the things that I felt
that were right. I am now divorced, have my home
back, have a full time very rewarding responsible
job and a good standard of living and most of
all I AM FREE!”

We are passionate about supporting victims of
domestic abuse. Over the past 30 years, our charity
has ran many programmes across the county.
Pattern Changing
“Pattern Changing is amazing and 100% worth its
weight in gold. It has made me realise that you can
be happy after being a victim of domestic abuse. It
has taught me that I can have boundaries and
that they are acceptable to have. That I
have a right to be safe and happy.”

Pattern Changing is very popular and we have a waiting
list of women waiting to go on the course.

Helping Hands
From April 2017, we are very pleased to have
started running eight Helping Hands courses in lower
schools across Central Bedfordshire. Helping Hands is a
six week course developed by Women’s Aid for
children aged between 7 and 11 years old. The
objectives of the course are:
• To help children understand their
right to a safe home environment
• Develop resilience and good self esteem
• To realise how their behaviour affects others
• To learn to manage strong feelings without violence
and gain a knowledge of non violent problem
solving skills.

Chapter 3 -Tara’s Story
Do you believe that every family deserves support when a
parent suffers from mental health issues? We do.

T

ara, a new mother had a variety of mental
health issues following the birth of her daughter
Abigail. Her anxiety kept her housebound and left
her feeling isolated. Seeing Tara was struggling to cope,
her Health Visitor referred her to Home-Start for help.
“I started with my volunteer after being referred by
my Health Visitor because I was struggling. I wasn’t
bonding with my new baby girl and I also found out
I was suffering from depression and anxiety. She

came and helped me with anything I needed
doing like having a wash, tidying up at home,
getting organised. Helping to bond with the kids
and gain confidence as a parent and with going
out as I couldn’t with my anxiety. She helped me to
eventually leave my house to go to a play group with
my children which I know they loved. Her support has
been really helpful for both me and my husband. If
I didn’t have her I wouldn’t have been able to cope a
lot better with the kids on my own and leave home.”

With the help and support of volunteer Suzanne,
Tara’s mental health began to improve. For the first
time in a while Tara felt positive and could see
hope for the future.
“I felt like I learned a lot from her about how
to be a mum and that no one’s perfect and my
best is good enough. That it’s ok to struggle and
breakdown but still find the strength to carry on. I
am still struggling but I’m aware that there’s

hope and I feel more able so I shouldn’t quit.
Since she’s left I’m a lot more aware of things
so I don’t panic as much. I can go out.”

Postnatal Depression
Depression and anxiety are the most common
mental health problems during pregnancy, with
around 12% of women experiencing depression and
13% experiencing anxiety at some point; some women
may experience both. Depression and anxiety can
also affect around 15-20% of women in the first
year after childbirth. - National Institute For
Health & Care Excellence.

Welcoming Support Groups
In the April 2016 - April 2017 period, the main
reason for families asking for our support was
for coping with mental ill health. As well as our home
visiting support service, our charity runs support groups
specifically for women suffering from depression and
anxiety with an emphasis on postnatal depression.
Sadly our popular Great Expectations Groups
closed this year due to funding cuts. However we
were very pleased to recently be able to restart the
group in Dunstable. The group now renamed Brighter

Start is for women affected by depression and anxiety.
We have a skilled facilitator at the group, providing
a friendly environment where women can support
each other and also learn strategies to cope.
“The group is a lifesaver for me. It is a place
I can go to where I can be myself and not have
to pretend that everything is ok.”

Chapter 4 - Dawn’s Story
Do you believe that every family deserves support
when they are struggling to cope? We do.

C

ontinually getting very little sleep is tough.
Couple that with the challenges of looking after
a much loved little boy with a variety of health
issues meant that Dawn and her whole family
were struggling to cope.
Dawn and her husband have three children
aged 10, 7 and 3. Tom the middle child is diagnosed
with ASD, ADHD, low muscle tone, learning difficulties,
chronic sleep and sensory issues.

As a result of Tom’s complex needs, Dawn barely
had the time to get anything done. She couldn’t give
any time to her other children as she was so busy
caring for Tom.
The family were matched with Home-Start
volunteer Carolyn. She visited the family on a
regular basis, providing help with the children and
practical and emotional support for Dawn.

Dawn says “Having Carolyn come to our house
for a couple of hours each week, made such a huge
difference to us. We quickly found that we would look
forward to her visit every week. She was super with
my son who loved spending time with her.
Carolyn would play with him, read with him
and give him quality one to one time. That time
gave me the opportunity to cook meals, tidy,
clean or organise paperwork.

As well as being with my son, Carolyn proved to
be a good emotional support to me too. Just having
her there to chat to, was really very good for me.
Home-Start are an excellent charity who have
made more difference than I thought possible. We
could not be more grateful for the work they do
and the difference they make to people’s
lives similar to my own.”

Help When It’s Most Needed
We believe that it is crucial to spend time with parents
and their young children.
Effective and timely early intervention prevents
problems escalating and breaks intergenerational
patterns of disadvantage and dysfunction. It also frees
up agencies under pressure, such as Social Care.
Preventing children from being taken into care
with the subsequent poor outcomes for the child and
the cost to local councils. Late intervention has been
proven to be not only expensive but also not good
use of money as lives are rarely turned around.
The LARC3 (Local Authority Research Consortium)
found that community-based support such as
Home-Start was cost effective, provided the type of
support that families responded to and that
outcomes for children were improved.
To our charity, it makes more sense to spend
a small amount now to support a family with
young children - before their problems escalate.
The alternative is to to keep on spending “£17
billion per year on addressing damaging

problems that affect children and young
people such as mental health problems, going into
care, dropping out of school, unemployment and youth
crime” (source: Early Intervention Foundation).
“A central component of Home-Start’s
service is to provide support early, before
family problems or pressures evolve into deeper
and more challenging forms of family crisis. This
early intervention approach enables families to
strengthen their own capabilities and gives them
a vital source of sustained support. Given the difficult
social and economic forces that are currently
affecting families across the country, it is
my hope that Home-Start will continue to
steadfastly support vulnerable families.”
- Graham Allen MP

Chapter 5 - We Need Your Help.
Be Part Of Our Story.

Volunteer
“Volunteering for Home-Start has helped me to
find out the kind of person that I am. I already know
that I enjoyed talking with and caring for people and
the opportunity that Home-Start offers brought all
of this together for me.

I began volunteering whilst I was waiting for
my leave to remain status to be granted, as I
wanted to do something that was worthwhile and
helpful to others. Home-Start offered this opportunity,
as well as offering me the accredited course that
I completed. Completing this course made me
realise that I can achieve something and helped
me to see a future in my working career, in
working with families.

As a home visiting volunteer Home-Start has
meant a lot to me. I have been privileged to see
families move forward to somewhere where they are
happy and where they want to be with their children.
This has been very rewarding and helped me realise
that I am a motivated and patient person.
Sometimes there has been difficult periods in
my own life, but knowing that I am going to visit the
family that I am supporting and see the child who is
so pleased to see me and a parent who is in need
of a little bit of support, keeps me going and
makes it all worthwhile.”

Why Volunteer?
There are many reasons why local parents choose us
for volunteering in Bedfordshire:
• Volunteering is a rewarding experience –
you’ll be directly helping children and their families
• Our volunteers learn new skills, gain experience
and qualifications – voluntary work is valuable
for your CV, and for many can be a stepping
stone toward a career in a relevant field. You
even have the opportunity to gain CERTA
Credits with us!

• Using your own past experiences you can directly
help others and make a difference – we believe in
the value of every volunteer’s unique parenting
experience
• Help support young children and babies,
giving them the best possible start in life
• Enjoy being part of a team and making new
friends – you will become a valued part of our
volunteer team and charity
• Volunteering is an interesting and enjoyable way
to spend just a few hours of your free time helping
each week
Visit our website now to find out more:
www.home-startcentralbeds.org.uk

Fundraise
“I decided to fundraise for Home-Start
Central Bedfordshire because they were helping
children in my local community. I was also looking to
do something fun for a good cause and people kept
mentioning Home-Start as a worthwhile place
to help.

I found out that the charity was small with a
great number of volunteers. I thought that this was
an excellent setup for a charity and I knew the
money I raised would get put to good use.
I got my work mates involved and we ran a 5K
fun run, getting sponsored to climb obstacles and
get covered in mud. It was brilliant and I’m looking
forward to doing the 10K next year, that or the
skydives they organise if I’m feeling brave enough!”

Why Fundraise?
We need your support. Just £15 per week enables us
to provide help for a child and their family. Fundraise
for charity and help us give a local child a Home-Start.
Ready to take on a challenge? We have ideas
and organised events for all fundraisers to enjoy.
Have fun with your friends and family and achieve
a personal goal. All while raising money to help
local children!
Here’s some of the team and individual fundraising
ideas other Home-Start fundraisers have used to get
your creativity flowing:
• Skydive
• Bike rides
• Sponsored run or walks
• Mud run or obstacle course
• Marathon
• Sponsored climb
• Coffee mornings
• Events such as concerts, balls, play days and more
Visit our website now to find out more:
www.home-startcentralbeds.org.uk

Our local children & family charity wants to
establish corporate partnerships as well as short
term relationships with Bedfordshire based businesses.
Our charity will work with you to help meet your
corporate sponsorship objectives.
Choosing us as your charity of the year is also
an excellent option for you to build a relationship with
our charity over a 12 month period. We can help your
business with fundraising ideas, materials and more.
We would be delighted to talk with your employees
and tell them about the important work our
charity does in the county.

The first years of a child’s life play a
vital role in their development. They are
foundational in ensuring that children thrive
and flourish but sometimes these important
years are met with difficulty and parents need
extra support to help them through. Home-Start
Central Bedfordshire provides a great breadth of
additional support to families who would
otherwise not receive it and, having been the
Chair of the organisation for many years, I have
witnessed with pride the positive difference
that has been made to so many families
in the local community.
Although the years to come look likely to be
challenging we are thankful for the many
people and organisations who support our
charity through volunteering, fundraising,
financial support and many other ways
to help enable Bedfordshire children to
have the best possible start in life.
- Sue, Chair Of Trustees.
Home-Start Central Bedfordshire.

We believe that every child deserves the
best start in life. That’s why our charity has
been providing vital support services to local
families with young children since 1984.
/HomeStartCentralBedfordshire
/ParentVolunteering
Visit our website now to find out more:
www.home-startcentralbeds.org.uk
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